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The website of the New York State Council of Vietnam Veterans of America is -

Sue Doan, our State Veterans Counselor, has the following address:
_ Sue Doan

If any veteran has a question or problem that needs to be addressed, give Sue a call at 428-4046 at the State Office Building,
She helped many veterans last year, especially through referrals from members of this chapter. The Iraqi/Afghan vets we've helped

State Veteran Counselor
State Office Bldg. 4* Floor
333 E. Washington Street
Syracuse, NY 13202

send to her are very thankful to Sue for watching out for them.



At the meeting on Thursday, September 20™ we discussed having a Chapter Picnic for
members and their wives—several people liked the idea, some didn’t. I asked members in the
September Newsletter to call me if they had interest in pursuing the picnic—unfortunately, there
were no calls. We will try this again in the spring.

The Chapter extended its sympathies to Dave Holihan this month who experienced the loss
of his “partner” Anne Davis in the still yet unsolved murder in the City. A donation was made to
her Church. As the month continued- 2™ Vice President Kurt Noll lost his father- a floral
arrangement from the Chapter was sent to the funeral home.

Mike Haven is home and on the mend following a recent hospitalization at St. Joes. Our
best wishes were extended to Mike. While I offered to make a beer run up there he thought it best
to take a rain check on that. Hopefully, he will be back at our next meeting. ‘

On October 2™ a respectable sized group of us attended the Legislative Session to show our
approval of the passage of the Resolution to add the names of veterans who were not County
residents at the time of their enlistment or induction into the service but have since become
residents of Onondaga County and have been residents for 10 years or more. Those applying for
this must have served during the established timeframes for each of the wars and their applications
will be certified by the On-Center staff. Many more details need to be finalized before the names
are actually posted.

Plans for the Veterans Celebration at the War Memorial are well underway. -A parade will
be held covering the same route as last year and all honor guards including our own have been
asked to attend. Again this year the local Vietnamese community has been invited to attend and
their veterans will be included in the parade with us.

Work continues to set up a calling list of all LOCAL members so we can notify you when
we need to turn out a number of Chapter Members as a show of strength. You may be hearing from
Dick Madden or Kurt Noll as they verify phone numbers.

Lastly, I’m going to make you a deal. Sell an ad for the Newsletter and win a prize!
It won’t be a cash reward, but instead an “in-kind” reward. A hat and T-shirt of your choice from
Billy’s display of memorabilia at his store. Maybe you’d rather have a hat and a pin-we’ll work it
out. Sell 2 or more ads and I will personally include a 3 pound bag of Hoffman’s hots.

The annual VVLP luncheon is scheduled for Friday November 9™, Chapter has a table-call
me for your ticket.

For the good of the order,

TGk

Ron Fairbank
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A reminder once again: the Chapter would like to develop a database of every member’s e-mail addresses
and phone numbers. The point of all this is to establish a means to contact the maximum number of members
possible to involve them in events important to chapter goals, as well as chapter elections, the Watchfire and other
gatherings important to chapter functions. We need to be able to reach as many members as possible as quickly as
possible. We hope to accomplish this in the near term. E-mail lists and phone numbers would allow us to quicken
our reach to our membership for all veterans events. An e-mail list can be maintained and a quick notice can be
sent to all those on the list with just a few key strokes. If a member only has a telephone then we can set up a
telephone tree to contact them with help from some of the members. You may send me your email address to my
email address: rriadideii o baeny sy evn. Boots on the ground for our events and functions — that’s what we

need! Speaking of boots on the ground, try and come to one of our monthly meetings. Discuss chapter business,
-relevant veteran’s issues and meet some old friends. It’s never a duil moment!

Tune in to the most watched veteran’s issues forum in Central New York: our Chapter TV program on
Wednesday nights at 6 p.m. on public access channel 98. Ron Fairbank and Bob Goettel and the crew do a great
job —check it out and be informed!

Veterans Day is almost upon us. The Eleventh Hour on the Eleventh Day of the Eleventh Month reminds us of
those who have gone before us in service to their country and those who have made the ultimate sacrifice. Our
fathers — America’s greatest generation — made it possible for all of us to be here. Korea, Vietnam, Bosnia,
Afghanistan and Iraq — wherever the need arises, they perform their many missions with great professionalism,
befitting the best trained military the world has seen. Remember what they have done and the sacrifices they have
made. Remember the friends they have lost. Remember the many burdens they have carried for all of us.
Remember those who still serve in harm’s way. On November 11%, when you see a veteran — and we are many —
thank him or her for what they have done and what they are still doing for this great country. Our thoughts and
prayers are with all our soldiers, wherever they may be. May they all come home soon to a warm home and a
grateful nation that simply tells them “Thank you so much for what you have done”.

Another great golf tournament!! It seems that it’s becoming one of the most sought after golf outings of the fall.
Word of mouth has made it very popular in the Central New York golfing community — a great course, great
weather, everybody having a great time and what a steak barbecue after the tourney — fantastic!! Don and his wife
and everybody who helped out — another superb effort. Those who golfed were already talking about next year
and we did pick up another sponsor — Entergy Nuclear Corporation of Oswego. They’ll be back next year, too.
The tournament is for a very good cause — scholarships for kids of Vietam Veterans given away at our annual
VVLP luncheon. This year it will be held — as always ~ at the Oncenter on Friday November 9™, beginning at -
l1lam.

Editor's note: the second Thursday of each month is the cutoff for articles/information to be submitted for
inclusion in the newsletter. My phone number is 635-2019; my e-mail address is rmadden002@twcny.rr.com. If
anybody who receives our newsletter wishes to submit anything for inclusion in it, they can also submit it to my
email address Comments, suggestions and criticisms are welcome.

Change of address? Please let us know if you have moved so that we can keep our member list up to date.



Veterans Administration Hospital

800 Irving Ave
Syracuse, NY
315/425-4400 1-800 792-4334

Direction/Information

- Patient Handbook

- Provided by
VA Police Department

VA POLICE SERVICE

Serving Our Veterans

This is a smoke free facility.
Smoking is not permitted at any of the entrances of this building.
Smoking is only permitted on the Patio, located on our ground floor.
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Direction to VA Hospital

> from Buffalo / Rochester area
>

Thruway 90 east to exit 39 (690)

690 east to 81 south

81 south to exit 18 (Harrison St & Adam St)
Stay to left (Traffic light) -

Driving under 81 (get into left lane)

Adam St left turn

Irving Ave turn right (VA Hospital 2™ two lights down on
right)

> from Watertown area (North Country)

81 south to exit 18 (Harrison St & Adam St)

Ramp stay to left (Traffic light)

Driving under 81 (get into left lane)

Adam St left turn

Irving Ave turn right (VA Hospital 2™ traffic lights down on
right) :

> from Binghamton / Elmira / Cortland area

e 81 north to exit 18 (Adam St & Harrison St)
e Bottom of ramp turn right onto Adam St

o Irving Ave turn right (VA Hospital 2™ traffic lights down on
right)




Direction to VA Hospital

> from Utica / Albany area

Thruway 90 west to exit 36 (81 south)

81 south to exit 18 (Harrison St. & Adam St)

Stay to left (traffic light) Driving under 81

Turn left onto Adam Street

Irving Ave turn right (VA Hospital 2™ traffic lights down on
right)

> To GettoVA Parkin$Garagg_

Follow directions above to VA Hospital

Continue to 3™ traffic light (Van Buren St). Turn right.
Follow VA Patient Parking sign. Turn left onto Henry St
Turn left onto Raynor Ave

Left onto Stadium Place

VA Hospital parking garage last garage on right
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& Quick References & Locations

Dept/Clinic Floor
Admitting 1
AOD : 1
Audiology Grd
Blood Draw 1
Cashier 1

Chaplain (Protestant). 1
Richard D. Brown

Chaplain (Catholic) 1
David J. James

Chapel (Inter Faith) 1

Chapel 1
(Blessed Sacrament)

DAV (Transportation)1
Emergency Dept Grd
Employee Health 9
Escort 1
File Room Grd
Human Resources Grd
Operating Room 4
Pharmacy) 1
(Out-patient)
Pharmacy (Refill) 1

Pharmacy 1
(Waiting Room) _
Patient Travel 1
Patio - Grd
Purple Heart 1

Public Relations Grd

Room Telephonet#
C149/C151/C153 54323
C116 . 53220
AG20 52437
C115 5212252123
C106 53391
B109 56596
B109 56596
B101 52470
B101 52470
A108 N/A
B103 N/A
A170 54352
BG43 54129
C902 52075
A166 53205
AG13 52040
BG14 52446
C416 52279
Cc107 52026
N/A 56505
C107 N/A
C144 54351
XAXXX 52858
A176 54685
AG12 52422
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Quick References & Locations 1

Dept/Clinic Floor _Room . Telephone#
Release of Grd CG02 52005

Information XXX XXXXX XXXXX
Team Blue 1 A163 56515
Team Red 1 C166 54828
Triage (Walk-Ins) 1 C120 52120/52121
Transportation 1 C144 5435154337

Patient 1 C144 54351 /54337

DAV 1 A170 | 54352
Valor Inn 9 9 east 53220/53219
Veteran Benefits 1 A168a 53229
Veteran Serv Ctr 1 C149/C151/C153 5461
Volunteer Serv Grd CG39 54317
Women Health 2 A241 54652

Clinic XX XXXX XXXXX
Retail Store Grd CG26 5285
& HOSPITAL IN-PATIENT WARDS

2 East 2 East 52160/52611
2 West 2 West 52601/52602
4 East (Surgery) 4 East 52680/52348
4 West (Dialysis) 4 West - 52331
4 West (Surgery) 4  West 52316/52332
5 South (Rehab) 5 South 53271
6 East (Medicine) 6 East 52579/52580
6 West (ICU/MICU) 6 West 52552/52553
6 South (Medicine) 6 South 52532/52533
6 North (ICU/SICU) 6 North 52559/52562
7 East 7 East 52592
7 South (Behavioral Health) 7  South 53464
8 (TCU) 8 North 53720
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DEPARTMENT'’s & CLINIC’s ‘iifi

EEG (EEG Lab)

5east 52934/53474

Dept/Clinic Floor Room Telephone#
Accounts Receivable 1 B121 53791
AOD-Admin 1 C116 53220
Audiology / Speech Grd AG20 52437
Blood Bank 3 C345 53324
Blood Drawing 1 C115 scheduled by provider
Blood Lab 1 C102 52122/52123
Blood Pressure Monitor 6 A606 52939
Blood Volume Test 3  Nuc Med/3 east 52267
Bronchoscopy 4 4 east 52316
Cardiac Catheter 3 M323a 54807
Cat Scan (CT) 3 M301 56743
Comp & Pen 1 C125/C129 52208
Colonoscopy 4 4 west 52316
Cups for Urine Cyto 1 C115 54808/52122
Customer Service 1 C149 52565/52867
DAV Transport 1 A170B 54352
Dental 1 B135 52090
Dialysis 4 B442 52331
Dietetics 2 C263 - 54374
Dietician (Outpatient) 1 C260 52431
Dipyridamole Thallium 3 A345 52267

Stress Test X XXXX XXXXX
Dobutamine Echo X XXXX XXXXX

Stress Test 5 A515 52511
Echocardiogram (ECHO) 5 A515 52511

5
1

Educational Benefits
EKG
Eligibility

‘= o

A168A 53229
A515 53939/52935
C149 52565/52867
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DEPARTMENT’s & CLINIC’s E\TA

_Telephoneit

Dept/Clinic Floor Room

EMG-Neuro 7 7 south 53474

EMG-Rehab 5 C506 52684

Endocrine 2 A209 52160
Endoscopy 4 4 west 52316/ 52332
Escort Service 1 A166 53205
Eye Clinic 2 C210 53281
Fee-Basis /| Fee Service 1 B129 53215
Fine Needle Aspirates 3 M301 53311 /53312
Gastroenterology (Gl)4 4 4 west ' 52332
GEM ' 2 2 west 52316/ 54671
Geriatric 2 2 west 54671

Gl 4 4 west 52332
Holter Monitor 5 A515 52939
Infectious Disease 2 2 east 52611
Infusion with Chemo 4 4 west 56747
Infusion-NON~-Chemo 4 4 east 52680
Low Cholesterol Diet 1 C100 52431 /54374
Memory Disorder ' 2 2 west 52742
Mental Health Triage 7 7 south 53463/ 53279
Means Test 1 C149 52565
MRI 2 M205 54897
MUGA 5 3 east 52267
Nerve Conductions 2 2 east 53474
Neurology Research 2 2 east 52701
Neurology EMG (procedures) 7 7 south 53474
Neuro Psych Testing 7 Cc719 53483
Neurosurgery 2 2 west 52636 /52601

IVAWA VA VA DA
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DEPARTMENT’s & CLINIC’s 1

Dept/Clinic Floor Room

Telephonei#
Nurse Evaluation 1 C120 52120
Occupational Therapy 5  C506 52684
Out-Pt, Mental Health 7 7 south 53463 /52602
Orthotics Clinic 5 5 south 52684
Outpatient Nutrition 1 C109 52431 /54374
Pace Maker- Defibrillator 2 2 east 52935
Pain Nerve Block 4 C400 52635
Patient Education 1 C100 52433 /52434
Phlebotomy (Blood Draw) 1 C102 52122 /52123
Physical Therapy 5 5south 52684
Podiatry 2 2 east 52180 /52611
Primary Evaluation 1 Team Red 53399
Psychopharm (PPC) 7 7 south 53463
Pulmonary Function Test 2 C221 54383
Pulmonary Medicine 2 2 east 54383 / 52611
Pulmonary Rapid Consult 2 2 east 54383 / 52611
Rehab / Follow-Up/EMG 5 C506 52684 / 425-2684
Rehab Spine 2 2 east 52160/ 425-2684
Relapse Prevention - CDC 7 C753 53480
Renal 2 2 east 52611
Resp Sleep / Exer 2 2 south 54383
Respiratory Care 2 2 south 54383
Rheumatology 2 2 east 52611
Same Day Surgery 4 4 east 52680
NP Follow-Up

Seating & Mobility 5 C506 52684
Schilling Test 3 3 east 52267
Scan 3 3 east 52267
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DEPARTMENT & CLINIC’s ﬁ:’i

Dept/Clinic Floor Room _ Telephone#
Sleep Test 2 Cc221 53290
Sonogram (ultrasound) 3 M301 52234
Special ENT 4 4 west 5263852316
Speech Pathology Grd AG20 54642
Spinal Cord Injury 5 C506 52693
Stress Test — Nuc Med 3 3 east 52267
Stress Test - EKG 5 A515  52939/52240
Surgical - General 2 2west 52638/52601
Surgical - Specials 4 - 4 west 52316
Tagged RBC Scan-Liver 3 3 east 52267
TEE (ECHO) 5 A515 525111752935
Thallium Stress Test 3 3 east 52267
Thoracic Surg 1stappt 2 2 west 52601
Follow-up - .

Transportation 1 c144 54351 /54337
TriCare 1 - A168B 54335
Triage (walk-ins) 1 C120 52120/ 52121
Ultra Sound 3 M301 52234 /52235
Urodynamics 4 4 west 52326
Urology 1% appt 2 2 west 52636
Urology follow-up 2 2 west 52601
UNNA Boot-Thursday 2 2east 52642 /52160
U.S. Guided Biopsies 4 4 east 52680 /56577
Upper GI - 3 M301 52234/ 52235
Vascular - Friday only 2 2 east 52611
Vascular - all others 2 2west 52642/52601
Veterans Benefits Office 1 A168a 53229
Weight Mgmt Class 2 2east = 52431/54374
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TEST PROCEDURES
TEST PROCEDURES To Schedule ReportTo

ANGIOGRAPHY 52680 /56557 4 east
BARIUM ENEMA (BE) 52234/ 52235 M301
BARIUM SWALLOW 52234 /52235 M301
BONEMARROW’S 53332 " 4 East
TEST PROCEDURES To Re-Schedule ReportTo
BLOOD BANK 53324 C345 .
BLOOD PRESSURE MONITOR 52939 - A606
BLOOD VOLUME TEST 52267 Nuc Med - 3 east
BRONCHOSCOPY 52316 4 East
CARDIAC CATHETER 54807 3RD Floor
CAT SCAN (CT) 56743 M301
COLOLOSCOPY 52316 4 West
CUPS FOR YRINE CYTO 54808 /52122 C115
DIALYSIS 52331 B442
DIPYRIDAMOLE THALLIUM STRESS TEST .

, 52267 Nuc Med - 3 Floor
DOBUTAMINE ECHO STRESS 52511 A515
ECHOCARDIOGRAM (ECHO) 52511 A515
EEG (EEG Lab) 52934/53474 5 East

EKG 52939/52935 A515




TEST PROCEDURES

TEST PROCEDURES To Re-Schedule ReportTo
EMG - NEURO 53474 7 South
EMG - REHAB 52684 C506
ENDOSCOPY 52267 Nuc Med - 3 East
HOLTER MONITOR 52939 A515
MRI 54897 2N° floor
‘NERVE CONDUCTION see EMG

STUDIES -

'NEURO PSYCH TESTING 53483 C719
INFUSION with Chem 56747 4 West
INFUSION non Chemo 52680 4 East
PAIN NERVE BLOCK 52635 C400
PULMONARY FUNCTION 54383 C221

TEST (PFT) XXXXX XXXX
SLEEP TEST 54383/53290 C221
SONOGRAM (ultrasound) 52234/52235 M301
STRESS TEST- Nuc Med 52267 _ 3 East
STRESS TEST - EKG 52939/52240 A515

THALLIUM STRESS TEST 52267 Nuc Med 3 East
ULTRA SOUND - 52234/52235 4 West
URODYNAMICS 52326 4 West
UPPER GI 52234/52235 M301
X-RAY 52234/52235 M301
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TELECARE

24 Hour Assistance for Patients
1-888-838-7890 or 315-425-6501

VETERAN SERVICE CENTER
(Business Office)

Room C151 315-425-4400
(ask operator to transfer you to VSC)

PATIENT COMPLAINTS

Colleen Lancette/Patient Rep.
Room A186 ext 54345 Beeper 249-1832

POLICE DEPARTMENT

24 Hour Assistance for Hospital
Room C145 ext 52525 Emergency ext 53333

COMMUNITY CARE CENTER

Veteran Center & Career Program, VIP Program,
Homeless Program
315-425-4445
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